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PATENT APPLICATION 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 
Patent No.: 
Patent Issue Date: 
Title: 



Boe, et al. 
6,236,975 
May 22, 2001 

SYSTEM AND METHOD FOR PROFILING 
CUSTOMERS FOR TARGETED MARKETING 



BOX REISSUE 

Assistant Commissioner for 

Patents 
Washington, D.C. 20231 



Dear Sir: 



"CERTIFICATE OF MAILING BY 
EXPRESS MAIL" 

I hereby certify that this communication is 
being deposited with the United States 
Postal Service "Express Mail Post Office to 
Addressee" under 37 C.F.R. § 1.10 on the 
date indicated below and is addressed to: 
Assistant Commissioner of Patents, 
Washington, DC 20231. 

Willie Jiles ^ 

Date ^a^^cot 

Express Mail # 6i-75?lCfl<P^ 3 US 



JOINT REISSUE APPLICATION DECLARATION AND POWER OF ATTORNEY 

We, Barbara J. Boe, Julia M. Hamrick, and Maijorie L. Aarant, hereby declare that: 

1, Our residences, post office addresses, and citizenship are as stated below next 
to our names. 

2. We have reviewed and understand the contents of the above-identified 
specification, including the claims. 
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3. We believe that we are the original, first, and joint inventors of the subject 
matter which is described and claimed in United States Patent No. 6,236,975 ("the '975 
Patent"), titled "SYSTEM AND METHOD FOR PROFILING CUSTOMERS FOR 
TARGETED MARKETING," granted on May 22, 2001, and in the foregoing specification 
for which invention we solicit a reissue patent. 

4. We acknowledge the duty to disclose information that is material to 
patentability as defined in 37 C.F.R. § 1.56. 

5. We verily believe that the '975 Patent is partly inoperative by reason of our 
claiming less than we had the right to claim in the patent. The insufficiency of the claims is 
shown below. 

6. We seek to broaden the scope of the claims in the reissue application. This 
request is filed within two years of the date of the issue of the '975 Patent as required by 35 
U.S.C. §251. 

7. Additional claims have been inserted to include subject matter disclosed but 
not claimed in the *975 Patent. The references cited during prosecution of the *975 Patent and 
the references disclosed in the Information Disclosure Statement filed August 4, 1999, do not 
disclose, teach or suggest the subject matter of the additional claims. 

8. In a review of the claims, it was recognized that independent Claims 1, 10, 15 
and 20 all included an element regarding displaying^ hypo thetical feedback informatio n. 
During prosecution of the '975 Patent, we mistakenly beheved that this element was required 
to define over the prior art. We were mistaken in our belief because, prior to our invention, 
dynamically generating targeted marketing reports based on responses received fi"om 
customers, as recited in independent Claim 29, was not known. Nor was it known to identify 
a product or service and provide information to a customer associated with the product or 
service based on responses from the customer to survey questions identified based on 
demographic data, as recited in independent Claim 34. Nor was it known to generate data 
sets based on data associated with a customer and a business, both identified by an 
identification number, as recited by independent Claims 38, 51 and 60. Nor was it known to 
provide anonymous access to a survey system by encrypting a customer identification 
number and providing the encrypted number to the survey system for access, as recited by 
independent Claim 69. Nor was it known to generate a report comprising a probability of 
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purchase for each of a plurahty of customer identification numbers, as recited by independent 
Claim 73. Nor was it known to generate a report comprising a profile probability associated 
with profile attributes for each of a plurality of potential customers, as recited by independent 
Claim 77. Thus, the hypothetical feedback information is not required to define patentable 
subject matter. Of the independent claims in the *975 Patent, only independent Claim 23 did 
not include the element relating to hypothetical feedback information. However, independent 
Claim 23 failed to embrace the full scope of the invention, as claimed by new Claims 29-80. 

9. Thus, on this basis, it became clear that the claims of the '975 Patent were 
partly inoperative to the extent that they claimed less than we had a right to claim. This 
^ misunderstanding as to the scope of our invention arose without any deceptive intention on 
-fl our part and arose because we failed to appreciate that the claims of the *975 Patent did not 
^ embrace the fiiU scope of our invention, as discussed above. 

i: 10. New Claims 29-87 are added to more fiiUy claim the invention as disclosed in 

uj 

=p the original specification. Accordingly, no new matter has been added. 
11. We hereby appoint: 



Practioners at Customer Number 05073 



PATENT TRADEMARK OFFICE 



all of the firm of Baker Botts L.L.P., my attorneys with fiiU power of substitution and 
revocation, to prosecute this application and to transact all business in the United States 
Patent and Trademark Office connected therewith and to file and prosecute any international 
patent applications filed thereon before any international authorities under the Patent 
Cooperation Treaty. 



Send Correspondence To : 

Baker Botts L.L.P. 

2001 Ross Avenue, Suite 600 

Dallas, Texas 75201-2980 



Direct Telephone Calls To : 

Kevin J. Meek 
at 214.953.6680 

Attorney Docket No. 065027.0103 
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We hereby declare that all statements made herein of our own knowledge are true and 
that all statements made on information and belief are believed to be true; and further that 
these statements were made with the knowledge that willful false statements and the like so 
made are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the 
United States Code and that willful false statements may jeopardize the validity of the 
application or any patent issuing thereon. 



Full name of the first inventor 



Barbara J. Boe 



Inventor's signature 
Date 

Residence (City, County, State) 

Citizenship 

Post Office Address 





Dallas, Dallas County, Texas 

United States of America 

6115 Boca Raton 
Dallas, Texas 75230 



Full name of second joint inventor, if any 



Inventor's signature 
Date 

Residence (City, County, State) 

Citizenship 

Post Office Address 



Julia M. Hamrick 




Dallas, Dallas County, Texas 

United States of America 

5826 Azalea Lane 
Dallas, Texas 75230 
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Full name of third joint inventor, if any 



Inventor's signature 
Date 

Residence (City, County, State) 

Citizenship 

Post Office Address 



PATENT APPLICATION 




Marjorie L. Aarant 

Dallas, Dallas County, Texas 

United States of America 

6106 Del Roy Drive 
Dallas, Texas 75230 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

re Application of: Boe, et al. 

Patent No.: 6,236,975 
Patent Issue Date: May 22, 2001 

Title: SYSTEM AND METHOD FOR PROFILING 

CUSTOMERS FOR TARGETED MARKETING 



a - 



BOX REISSUE 

Assistant Commissioner for 

Patents 
Washington, D.C. 20231 



Dear Sir: 



"CERTIFICATE OF MAILING BY 
EXPRESS MAIL" 

I hereby certify that this communication is 
being deposited with the United States 
Postal Service "Express Mail Post Office to 
Addressee'^ under 37 C.F.R. § L 10 on the 
date indicated below and is addressed to: 
Assistant Commissioner of Patents, 
Washington, DC 20^3 1 . 




CONSENT OF ASSIGNEE TO REISSUE APPLICATION 

Ignite Sales, Inc., assignee of United States Patent No. 6,236,975, titled "SYSTEM 
AND METHOD FOR PROFILING CUSTOMERS FOR TARGETED MARKETING," 
granted on May 22, 2001, consents to the filing of the present application for the reissue of 
United States Patent No. 6,236,975 . 




Ji:(li4 M. Hamrick 
President, Ignite Sales, Inc. 




Date 
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PTO/SW54 (12-07) 
Approved for usa through 0/3000. OMB 0651-0033 
Patani and Tradaniartc omoo; U.S. DEPARTMENT OF COMMERCE 
tD«c»loc6oncfinforniBtoudBesldfepfay»avoidOMBoor<^ 



REISSUE APPLICATION BY THE ASSIGNEE, 
OFFER TO SURRENDER PATENT 



Docket Number (Optional) 



This is part of the applk^tion for a reissue patent t>ased on the original patent icientifie(j below. 



Name of Patentee(s): 

Barbara J. Boe, Julia M. Hamrick and Marjorie L. Aarant 



Patent Number 


Date Patent Issued 


6,236,975 


May 22, 2001 



Title of Invention 

System and Method for Profiling Customers for Targeted Marketing 



Ignite Sales, Inc. is the assignee of the entire Interest in the original patent. 

I offer to surrender the original patent. 

A certificate under 37 CFR 3,73 (b) is attached. 



i am authorized to act on t>ehalf of the assignee. 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to t>e true; and further that these statements 
were made with the knowledge that willful false statements and the like so made are punishable by 
fine or Imprisonment, or both, under 18 U.S.C. 1001 and that such willful false statements may 
Jeopardize the valkjity of the application, any patent Issued thereon, or any patent to which this 
declaration Is directed. 



Name of assignee 

Ignite Sales, Inc> 




[dture of person signing for assigriee 




Typ^d or printed name and title of person signing for assignee 

Julia M, HatYirick, President 



Burden Hour Statement TW© form Is estimated to take 0.1 hours to comptete. Time w»U vary depending upon the needs of the 
indtvtdual case. Any comments on the amount of time you are required to cornplete this fonn shpu 

Infomiatlon Officer. Patent and Trademark Office. Wiashlngton. DC 20231 . OCJ NOT SEND FEES OR COMPLETED FORMS 
TO THIS ADDRESS. SEND TO: AsslsUnt Commissioner for Patents, Washington. DC 20231 . 




fTORNE Y DOCKET NO. „ . ,^ 

i5027.0103 PATENT 

ASSIGNMENT 

WHEREAS, I. one of the undersigned joint inventors, of residence as listed havine 
invented certain new and useful improvements as belnw ontwio^ _ ... ,. ' 

^s^: t'„r '^^'^ :L'°;ea^''„i:Tr;« ?o?^ 

to acquire our entire right, title and interest in and o the invention ^nH^^^ 

application and any Letters Patent that may issue thereon; ^"^ '"^"^ '° ^^e said 

• . NOW THEREFORE, for and in consideration of One Dollar rsi 00^ « ^ ,k 
good and valuable consideration the receiot anrf «.,fR^:».,^ \. i-. 00) and other 

we assign to Assignee all ng^i kle and inttest 

said application and all patents wWch mt be ^Inted'L^^^^^^ TTT- ""'^ *° 
continuations. cominuatiorS^n-part and exTension,?^Slof a^^^^^^^ divis.ons. reissues, 

the Commissioner of Patents and TradSark^to issue ^tZl 5f;^by/"^honze and request 
resulting therefrom, insofar as our interest" Lnc^'SL'^^^^^^ '"'^ ^^^^^^ 

said appLVo'n^hrTJg^^^^ .tt^Td. fnC^lSlg ^^L^fghl tTS:l;li^^^ invention disclosed in 
utility models, industrial models and designs for sSd Invention in f P^^^"»^' 

world, including all rights to oubUsh caut5«n«rt invention in its own name throughout the 

all rights to regtter sSl^i^vrnUo^inTpr^^^^^ wT^^^h " 

lawful oaths «,d declarations rd?en^Srdo eJ^h' ° '"v'^ substitute applications, make 
to aid Assignee to obtain andenrX^oXrSrrl^^^^^^^^ ^ 

This Assignment shall be bindine on th^ r>«r^:oo> 
legal representative^. ^mamg on the parties successors, assigns and 
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PATENT 



"tie of Invention: 



r''^oi^£'S^°^i''^ CUSTOMERS 



FOR 



ignature of Inventor: 

iventor's Name: 

esidence (City. County, State) 



ate: 



ate Application Executed: 



arhai-o T r> ^ — r 



Barbara J. Boe 
Frisco. Denton Coun'tyTTexas 



5natu^ of Inventor: 
ventof s Name: 

^sideije (City, County, State) 



te: Ui 



te Agplication Executed: 



JuhaflVl. Hamrick ::==S=:S:i. 
Dallas. Dallas County. Texas 



nature of Inventor: 
entof's Name: 

Udence (City. County, State) 



e Application Executed: 




Marjorie L. Aarant 
Dallas, Dallas County. Texas 
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